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Overweight Corridor Locations

The Hidalgo County Regional Mobility Authority (HCRMA) administers the overweight permit 

corridor system for the Hidalgo County. Overweight permits issued through the HCRMA are only 

valid for destinations originating from the following points of entry:

   Anzalduas Bridge

   Pharr-Reynosa Bridge

   Donna-Rio Bravo Bridge

   Progresso Bridge

   Or 15 Corridor Segments 

At this time, we do not have a connecting route from Hidalgo County to Cameron County. 
Traveling beyond the approved corridor may result in penalties and fines. 



Permit Application Requirements
Gross Weight < 125,000 lbs

Maximum Weight limit per Axle
Single Axel 25,000 lbs

Tandem Axel 46,000 lbs

Tridem Axel 60,000 lbs

Dimensions of Load < 12ft wide, 16ft high, or 110ft long

Certified Scale Ticket = Weight on Permit

Set up Account on HCRMA Website or

www.texas.promiles.com/hidalgo

Permits good for 24 hours after activation

Overweight: 24/7

Oversized: Daylight Hours



Allowed Commodities

Driver must be aware of the following: may not exceed the posted speed 
limit or 55 miles per hour, whichever is less.

Cannot deviate from designated route.

Follows rules to weather conditions or road work. Movement of a permitted 
vehicle is prohibited when:

visibility is reduced to less than 2/10 of one mile;

the road surface is hazardous due to weather conditions, such as rain, ice, sleet, or snow;   
or

highway maintenance or construction work is being performed.

Daylight and night movement restrictions. An oversize permitted vehicle may be moved 
only during daylight hours. A permitted vehicle that is overweight but not oversize may be 
moved at any time.



Origin/Destination of Commodities



Becoming a Broker

Set up Account on HCRMA Website or
https://www.hcrma.net/overweight

Contact HCRMA Staff for training: 

 
Maria Alaniz/Ivonne Rodriguez        

 (956) 402-4763 or email         
Overweight.permits@hcrma.net

Once training has been completed access to 
Permit Service will be granted

https://www.hcrma.net/overweight
mailto:Overweight.permits@hcrma.net


USDOT Information Before Creating 
Accounts or Entering Permits 

Broker Only:
As a broker it is your responsibility to verify that your 
customer has active USDOT Number for every account 
they create or for any permits issued.

It is important for Brokers to verify active USDOT 
status. Failing to do so can result suspension or 
inactivation of the brokers account to issue 
overweight/oversize permits. 



USDOT Verification Information 
Verification for USDOT numbers can be done using the following website: 
https://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist

AUTHORIZED FOR Property
Company is allowed to establish 
account with HCRMA Promiles 
OW/OS website and will be 
allowed to process permits.  

NOT AUTHORIZED
Company is not allowed to establish 
account or process permits.  

Company with a NOT AUTHORIZED 
status must contact the department of 
Federal Motor Carrier Safety 
Administration . 

https://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist


Entering Vehicle Inventory 

Once you have access to your account, you have the option to enter your 
vehicle inventory. 
If you are a broker you will have access to all accounts.  If information is not 
correct you have access to edit all vehicles. 



Entering Vehicle Inventory Cont..

Attencion:
Vin Number Error 
message 

Be sure to check all VIN numbers on 
your truck/trailer.
The system will generate an error if 
the VIN number is incorrect. You can 
edit and change your truck/trailer 
information on the vehicle tab on 
the Promiles permit site.

Select Enter new 
vehicle:
Click on the blue letters 
(Enter New Vehicle)

Enter the VIN number correctly.

 

Verify your VIN with your Tarjeta de 

Circulacion / Title



Enter Truck & Axel Information 

Enter VIN number correctly.  

Please verify VIN with your  

Mexico Tarjeta De Circulacion / 

American Title

Remember you have access to 

edit your vehicle information.  

Not verifying the VIN number 

and entering it incorrectly will 

only cause your account to be 

inactivated. 

It is your resposibility to measure the Axel’s

Distance: center of tire

Enter axel distance by using the following format: 

16ft4in

A tandem truck has 
single axle in the 
front and a double 
axle in the rear. 
Because there are 
two wheels placed 
on each side of the 
truck's rear axle, 
the weight carried 
on the truck bed 
can be evenly 
distributed.



Entering Vehicle Inventory Cont..
Enter the 
vehicle type, 
unit number, 
license 
number, state, 
number of 
axles and axel 
distance.

Select yes or 
no if active

Recuerde: si 

ingresa la 

información VIN 

incorrecta, 

recibirá un 

mensaje de 

error.

Note: Axle spacing

Minimum clearance 

within axle groups 

is 48" measured 

from center of axle 

to center of axle.

Maximum weight

Tridem Axle - 

60,000 lbs

(Other limits may 

also apply)



Entering Axel Information Enter the 
vehicle type, 
unit number, 
license 
number, state, 
number of 
axles and axel 
distance.

Example:

25ft4in 

Select yes or 
no if active

Recuerde: si 

ingresa la 

información VIN 

incorrecta, 

recibirá un 

mensaje de 

error.

Note: Axle spacing

Minimum clearance 

within axle groups 

is 48" measured 

from center of axle 

to center of axle.

Maximum weight

Tridem Axle - 

60,000 lbs

(Other limits may 

also apply)

Remember, that the weight has to be distributed according to the amount of axis your truck/trailer have. 

No more than 125,000 pounds of overweight is allowed.

Additionally, the weight allowed is per axle count and the allowable weight limit. It is not based on total 

weight allowable to carry on your vehicle. Make sure you know how many axels you have and what the 

legal limit of weight per axel.

Note: Maximum weight limits

Single axle:   25,000 lbs

Tandem axle: 46,000 lbs

Tridem axle:   60,000 lbs

(Other limits may also apply)



Entering Axel Information 
NOTICE:

As of 12/18/2023 you 
will be required to enter 
the loaded dimensions.

Maximum Load Size 
allowed is: 

Load Width: 12 feet

Load Hight:  16 feet

Load Length: 110 feet. 

System  will only allow you 
to enter like example.

Example: 82ft4in

Load width is measured by indicating the largest. Either Truck or trailer (not counting mirrors). If 

your load is bigger or wider than both your truck and trailer you will have to take measurement 

from the load width. Enter dimension. Your maximum allowable width can only be 12 feet.  

Abbreviate feet to ft when entering into the permit system as shown above. 

Load height is measured as the tallest part of your truck or trailer.  If your load is higher than 

both your truck and trailer you will have to use load height. The maximum allowable height is 16 

feet.

Load length is measures from bumper of truck to the end of the trailer. 

Your maximum allowable length is 110 feet.



Entering Axel Information cont..

Note: Axle spacing

Minimum clearance within axle groups is 

48" measured from center of axle to center 

of axle.

Maximum weight

Tridem Axle - 60,000 lbs.

(Other limits may also apply)



Entering a New Permit…

STEP 1:  
To obtain your 
permit, click 
on the blue 
letters that 
say:
To obtain 
permissions, 
click here

To request a 
new permit, 
click on the 
blue letters 
that say:
Order a New 
Permit



Entering a Permit
STEP 1:  
Enter General Information

Select route:
You have the option to select 
one of the 15 routes.
Additional stops:
If you are making more than 
one stop enter here.
MCR# / USDOT#:
You cannot enter MCR#/ 
USDOT# numbers. They will 
be entered once the account 
is created.
Name of the driver:
Enter the driver's name as it 
appears on the driver’s 
license 
Origin of cargo:
Where did the load come 
from? 
Cargo destination:
Where load will be dropped 
off?
Type of load:
Products in cargo

Select route:
A drop-down list containing 15 allowed routes will appear. Choose 
the destination route.
Additional stops:
Enter all the routes that you can cross to reach your destination route

When the account is created the USDOT-MC/MX 
number is only entered once. USDOT-MC/MX 
cannot be used for other companies. The USDOT is 
verified from the SAFER website. 

Permit is only 
valid for 24 hours 
after activation IMPORTANT:

You are attesting that the 

information is true and correct. 

HCRMA or ProMiles will not 

be held accountable for 

information entered 

incorrectly.



Entering A Permit Cont…

Destination: Select one of the 
available destinations from the 
drop-down box. In this box you 
must select the location where 
your cargo is going.

Cargo Origin: Select one of the 
destinations from the drop-down box. 
In this box you must select the location 
where the load comes from.

Type of Cargo: Select the 
type of cargo your load is 
taking. 

Select from the 15 available routes. 
These are the only routes available for 
purchase. The driver cannot deviate from 
the permitted route.



Entering A Permit Cont…
STEP 2:  
Enter the truck and 
trailer information: 
Unit Number, Make,
Vin, License # and State

Note: This information 
will be generated 
automatically when you 
enter a new vehicle to 
your account.  To make 
changes you would need 
to go back and edit your 
vehicle or trailer. 
Enter Axes:
Enter all the axles on your 
truck by distance, weight, 
number of tires and tire 
size.
Note* Tire size must be in 
inches

IMPORTANT:
Again, you are attesting 
that the information is 
true and entered 
correctly.  
HCRMA & ProMiles will 
not be held accountable 
for incorrect information. 

IMPORTANT:
Verify that your information is correct. If it doesn't allow you to continue, 

you may need to go back to the vehicle tab and edit the information.

The system will only allow 
you to enter the distance 
shown in the example. No 
spaces allowed

Weight and distribution 
according to scale ticket
You cannot add more weight to 
the load after they have 
generated the permit.

Scale Name: Enter the name of the company that issued your 
certified scale ticket. It should be on your purchase receipt.

Activation Date: Enter the date your load was weighed. This 
will also be on your certified scale ticket.

IMPORTANT:

You are attesting that the information is true and 

entered correctly.  

HCRMA & ProMiles will not be held accountable 

for incorrect information. 



Entering A Permit Cont…
STEP 3:

Review the information 
entered

Please be sure to review 
all incoming information. 
It is your responsibility to 
ensure that permissions 
are entered correctly.

Previous or Next:
You have the option to go 
back if you feel you need 
to change the information 
you previously entered. 
Or you can continue to 
the next step by clicking 
next.

IMPORTANT:
Verify that your information is correct. If it doesn't allow you to continue, 

you may need to go back to the vehicle tab and edit the information.

The system will only allow 
you to enter the distance 
shown in the example. No 
spaces allowed

Weight and distribution 
according to scale ticket
You cannot add more weight to 
the load after they have 
generated the permit.

Scale Name: Enter the name of the company that issued your 
certified scale ticket. It should be on your purchase receipt.

Activation Date: Enter the date your load was weighed. This 
will also be on your certified scale ticket.

IMPORTANT:

You are attesting that the information is true and 

entered correctly.  

HCRMA & ProMiles will not be held accountable 

for incorrect information. 

Review you 

Information 



Entering a Permit Cont…
STEP 4:  
Review fees owed and select a 
payment method:

The permit price is $200.00 
dollars.

There is a $6.00 convenience fee 
when purchasing permits with a 
credit card.

If you have an Escrow account, 
your balance will be displayed. 
Funds to the escrow account can 
be sent to ProMiles.

Credit card information:
You will need the following: 
Name on credit card, card type, 
credit card number, CVV number, 
expiration date, billing address, 
city, state and zip code.

Review permit order or send 
request

IMPORTANT:
Again, you have the option to 
review your permit order if you 
think you have made a mistake or 
Submit order.

$200.00

$200.00. $200.00
    $6.00
$206.00



Entering a Permit Cont…

IMPORTANT:

All drivers must have a printed copy of 

the permit with them while traveling 

with overweight or oversize.

 Electronic permits are not valid.

This is a sample of a permit.

Remember to activate your permit when 
the driver is ready to take off. This will give 
the driver more time to reach their 
destination.

Remember that the permits are only valid 
24 hours from the date and time of 
purchase



Let’s Review 
There are only fifteen oversize/overweight routes in Hidalgo County that can be selected for 
permit. The driver can’t deviate from those routes. To avoid citations/fines always try to buy the 
route closest to your destination.

Weight must be distributed correctly and efficiently across all axles of your vehicle. The maximum 
amount of weight is 125,000 pounds or no more than the legal Mexican peso limit. 

Certified scale ticket must have the same information as on the weight on permit. 
The certified weight scale has to be purchased for each load. 
You can’t use the same certified weight scale ticket for another load.

Remember! You can’t add more weight to the load after the permits have been generated 
because if the driver is stopped by DPS, they will be fined.

When requesting a permit, you must ensure that all information entered is correct. Vehicle 
information includes unit number, vin number, make, license plate number, driver information, 
weight and destination. Enter VIN number correctly. Please verify VIN with your Tarjeta De 
Circulacion or Title. Remember you have access to edit your vehicle information.  Not verifying the 
VIN number and entering it incorrectly will only cause your account to be inactivated



Let’s Review 
It is recommended to wait until the driver is ready to leave before issuing the permit. 
Sometimes permits are entered in advance and then they realize that the truck has 
broken down, We will not be able to reset the permits.

You only have 24 hours from the date and time indicated on the permit. The driver may 
be fined if the permit date/time has expired.

On the payment information screen, you must review the permit order before 
submitting for payment. We strongly recommend that you review all the information. 
Once you've reviewed, you can select Submit Order.

Please press the “Submit” button only once. You should not double-click the “Submit” 
button. If a double click is done, the permit will duplicate. Sometimes the system will 
take a while and you will notice a blue spinning symbol which is indicating that your 
computer is slow due to a virus, window blockers, or slow internet connectivity. Please 
be patient and wait for the system to process the payment.

Please remember that permits will not be reset due to an error on the part of the 
company purchasing the permit. It is your responsibility to enter all correct 
information.



Tutorial Videos

https://www.youtube.com/watch?v=FwhiRnfLbQg

https://www.youtube.com/watch?v=absqjBg0QQw

Vehicle Entering process:

Ordering Permit Process:

For more information on how to 
process permits or how to enter 
vehicle information, use the web links 
for video tutorials.




	Slide 1: OVERWEIGHT/OVERSIZE PERMIT CORRIDOR
	Slide 2: Presentation Objectives
	Slide 3: Overweight Corridor Locations
	Slide 4: Permit Application Requirements
	Slide 5: Allowed Commodities
	Slide 6: Origin/Destination of Commodities
	Slide 7: Becoming a Broker
	Slide 8: USDOT Information Before Creating Accounts or Entering Permits 
	Slide 9: USDOT Verification Information 
	Slide 10: Entering Vehicle Inventory 
	Slide 11: Entering Vehicle Inventory Cont..
	Slide 12: Enter Truck & Axel Information 
	Slide 13: Entering Vehicle Inventory Cont..
	Slide 14: Entering Axel Information 
	Slide 15: Entering Axel Information 
	Slide 16: Entering Axel Information cont..
	Slide 17: Entering a New Permit…
	Slide 18: Entering a Permit
	Slide 19: Entering A Permit Cont…
	Slide 20: Entering A Permit Cont…
	Slide 21: Entering A Permit Cont…
	Slide 22: Entering a Permit Cont…
	Slide 23: Entering a Permit Cont…
	Slide 24: Let’s Review 
	Slide 25: Let’s Review 
	Slide 26: Tutorial Videos
	Slide 27

